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General information, not legal or financial advice.

The death is confirmed by a doctor or nurse. If it happened in hospital, staff

will explain what happens next.

1

Contact a funeral director when you're ready. There's no rush to choose, and

you can compare more than one.

2

Register the death, usually within 5 days (8 in Scotland). The register office or

hospital bereavement office will explain how.

3

Ask about Tell Us Once (England, Scotland and Wales) when you register. It

tells most government departments in one go.

4

Look for a will. It may name executors and include funeral wishes.5

Let banks, pensions and utilities know. Most have a bereavement team

to help.
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